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Company Name: ShipToU Logistics

At ShipToU Logistics, we respect your privacy and are committed to protecting your personal
information. This Privacy Policy explains how we collect, use, store, and protect your information when
you use our shipping services, website, or communicate with us.

1. Information We Collect

Personal Information

• Full name

• Phone number

• Email address

• Shipping and billing address

• Identification information (if required for shipping or customs)

Shipping Information

• Sender and receiver details

• Package contents and value

• Delivery instructions

Technical Information (if using our website)

• IP address

• Browser type

• Device information

• Website usage data

2. How We Use Your Information

• Process and deliver shipments

• Provide customer support

• Track and manage packages

• Process payments

• Communicate shipping updates

• Improve our services

• Comply with legal and regulatory requirements

3. How We Share Your Information

We do not sell or rent your personal information. However, we may share information with:



• Shipping partners or carriers to complete deliveries

• Payment processors for secure transactions

• Customs or government authorities when required by law

• Service providers that help operate our business

4. Data Protection

We take reasonable steps to protect your information from unauthorized access, loss, misuse, or
disclosure. These measures may include secure systems and networks, limited employee access to
sensitive data, and encrypted payment processing.

5. Data Retention

We retain personal and shipping information only for as long as necessary to provide our services,
comply with legal obligations, and resolve disputes.

6. Your Privacy Rights

You may have the right to request access to your personal information, request corrections to
inaccurate data, or request deletion of your information where applicable. To make a request, please
contact us using the details below.

7. Cookies and Website Tracking

If you use our website, we may use cookies to improve your browsing experience and analyze website
traffic.

8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any updates will be posted on our website with a
revised effective date.

9. Contact Us

ShipToU Logistics
Email: Shiptoulogistics@gmail.com
Phone: 876-594-6093


